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SPECIAL ORDER NO.

STATE OF TEXAS )

COUNTY OF BEXAR )

STANDING ORDER REGARDING
YELEPHONE OR VIDEO TELECONFERENCING HEARINGS

In response to the COVID-19 pandemic, Bexar County Civil District Judges, under the
authority of the Texas Supreme Court, have increased their utilizat}on of telephones and video
teleconferencing for court hearings. This Standing Order establishes some general rules and

policies for such hearings,

1. Interruptions of Court proceedings conducted by video teleconferencing will not he
tolerated. interruptions of video Court proceedings, commanly referred to as
“bombing” or “trolling,” will not be tolerated. No person shall interrupt a Court
proceeding with inappropriate language or display of inappropriate material. These
activities along with threats of any kind will be reported to the appropriate law
enforcement agency for prosecution. Anyone, whether a party or a member of the
public, who uses inappropriate language or displays inappropriate material in the
course of a proceeding may be subject to removal from the proceeding and cited for
contempt or any other appropriate sanction as determined by the Court.

2. No photographing, recording, rebroadcasting or saving files that have been shared
on the screen is allowed. Persons remotely accessing Court proceedings are reminded
of the general prohibition against photographing, recording, rebroadcasting court
proceedings or saving files that have been shared on the screen — including when
proceedings are held by telephone or video teleconference. Written transcripts for
telephone or video teleconference hearings, if a record is requested by the parties,
are available after request and payment to the court reporter just as they would be
for an in-person hearing at the courthouse. If you wish to purchase a record, please
take note of the court reporter’s name and contact that court reporter. Recording or
rebroadcasting a court proceeding held by telephone or video teleconference is
strictly prohibited. Violation of this prohibition may result in sanctions deemed
appropriate by the Court inciuding a finding of contem pt.
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3. Attendance via remote access is generally open to the public. Information regarding
public access to remote hearings may be found at www .bexar.org/1703/Clvil-District-
Courts.
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4. Video and telephone hearings are official court procaedings. Participants are |
reminded that telephone or video-teleconference hearings are affic:a! caurt
praceedings and all participants should conduct themselves accordingly. - F\

* For proceedings conducted by video teleconferencing, it is the i‘espon&ibilit\}'
of counsel and self-represented litigants to be signed in and ready to proceed
when the Judge calls the case for hearing.

* Participants must be prepared and ready to proceed with all aspects of the
hearing when the Judge calls the case for hearing. It is the responsibility of
counsel and self-represented litigants to have all parties and witnesses
available and ready to proceed when the case is called for hearing.

° Participants must follow appropriate courtroom etiquette, although standing
when addressing the Court is not typically nhecessary on a video
telecanference.

o All participants must wear attire that is appropriate ta a Court proceeding.

® Anyone wishing to participate must be ready to access the telephone or video
teleconference hearing in a timely manner.

e Participants must appear by video or telephone from an appropriate non-

public location where the participant can focus without distraction.
i Participating on a telephone or video teleconference from a public, noisy, or
echoing location.is not appropriate, including from inside a moving vehicle or
public restaurant.

¢ Cellphones and similar noise-making devices must be placed on mute or silent
mode. Any computer or other device used to call-in to the telephone or video
teleconference should not make sounds or otherwise disrupt the proceedings.

o Participants must avoid using devices such as laptops, tablets or smartphones
aperating only via battery power; any device used to connect to a telephone
or video teleconference should he plugged in during the conference,

Open microphones or speakers, such as webcam microphones or microphones
built into laptops, should not be used unless the audio quality has been
previously tested and confirmed.

¢ When a participant is not speaking they should mute their audio.
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* Participants should avoid poor camera positioning and ensure that they are.)
visible and appropriately displayed throughout a videocanferepce,
Participants should ensure they have a high-quality internet cannection fof the
hearing. Appropriate lighting should be utilized, and participants should avoid -
backlit light sources. The background behind participar_!'ts' hould be!

appropriate to a court setting; participants should augid " clittered

backgrounds or those containing overly personal or ﬂapnmprlate
information.

5. Exhibits are counsel’s and self-represented litigant’s responsibility. Counsel and self-
represented litigants are responsible for sharing of exhibits during a hearing. For
hearings conducted using the Zoom video conference platform, Zoom support has a
comprehensive guide on screen sharing that is posted on the Zoom website.
Participants in a Zoom video conference with the Court (attorney, withess, case party,
etc.) must prepare properly to ensure familiarity with the application’s functionality.
For security and enforcement of Court standards, the Court may disable certain

features such as chat, screen share whiteboard, or any other feature that is
unnecessary to a hearing.

This Order shali be effective immediately and remain in effect until modified or

withdrawn.
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CERTIFIED COPY CERTIFICATE STATE OF TEXAS

I, MARY ANGIE GARCIA, BEXAR COUNTY DISTRICT
CLERK, CERTIFY THAT THE FOREGOING IS A TRUE
AND CORRECT COPY OF THE ORIGINAL RECORD AS
INDICATED BY THE VOLUME, PAGE AND COURT ON
SAID DOCUMENT. WITNESSED MY OFFICIAL HAND
AND SEAL OF OFFICE ON THIS:

September 22, 2020

MARY ANGIE GARCIA
BEXAR COUNTY, TEXAS

ACGELI URIOSTEGUI, Deputy District Clerk
(NOT VALID WITHOUT THE CLERK'S ORIGINAL SIGNATURE.)
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