24 March 2020

My fellow Bexar County Transitioning Military, Veterans and Spouses

The Bexar County Military and Veteran Services Center remains committed to providing benefit
and employment services to the military community. The health and safety of our community is
a top priority, and we are taking a number of precautionary measures. We will provide our
services utilizing telephonic means and virtual technology.

If you need to see a Veteran Service Officer for a Claim or have questions concerning claims, VA
Benefits, pensions, please contact Ms. Irene Estrada at (210) 335-6775.

If you need assistance with employment or career counselling services, please contact Ms.
Valentina Arevalo (210) 787-0798.

We will ensure that we set up a telephone consult or Zoom / Skype meeting to meet your
needs. All of our employment workshops & our claims and pensions classes will be held on
Zoom. If you have signed up for our services, you will be notified how to access the training.

Additionally, we have added a Facebook Live session on our Facebook page every Monday at
noon to answer any of your important questions. As always, please reach us
at Vets@bexar.org.

Please contact our office to find out how you can join in and receive this vital information.
We want to ensure we leave no veteran behind during this difficult time.

Respectfully,

Karen Lopez Rolirad
Executive Director
Bexar County Military and Veteran Services Center
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