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    Domestic Relations Office 
BENCH REFERENCE 

Tony Neugebauer, MA., LMFT 
Bexar County Courthouse-3rd Floor 
Direct Line: 335-2809  Cell:  414-4356   
Main Line:  335-1242  Fax: 335-2968 
 
The Domestic Relations Office (DRO) provides social and mental health services support, supervised visitation and neutral 
exchanges, cooperative parenting group classes and a visitation enforcement program to the Civil District Courts  
 
Consultation and Referral by DRO Director, Tony Neugebauer: 
 Available to Judges entire day in DRO. 
 Assessments of child expressed objectives and issue-specific child interviews, mediation-type collaboration with attorneys, 

parties, children, collaterals to narrow the issues in access/visitation issues.  DRO contains Order of Referral to DRO that 
should be signed by attorneys and judge for this service. 

 Triage for appropriate mental health services such as: child custody evaluations, psychological evaluations, parent 
coordination, counseling and cooperative parenting classes. 

 Assist judges and attorneys to “match” evaluator to case. 
 

Child Custody Evaluators List: 
 List available from DRO. 
 Evaluators who meet state and local criteria. 
 Limited pro bono evaluations if ordered by judge. 
 Low Cost Child Custody Evaluation program available to qualified parties 
 

Supervised Visitation and Neutral Child Exchanges: 
 Sliding fee scale when services are court-ordered. 
 Guardian House (formerly Center for Family Relations / Kids Exchange) 

o 1818 San Pedro (Central) 
o (210) 733-3349 

 KidShare – Family Service Association, Inc.  
o 4245 Center Gate (Northeast)* 
o (210) 299-2476 

 Prue Road Police Substation  (Exchanges Only) 
o Contact KidShare for intake 
o Wed: 5:00 p.m. to 8:30 p.m. 
o Thur, Fri, Sun: 5:00 p.m. to 7:00 p.m. 

 South Frio Police Substation (Exchanges Only) 
o Contact KidShare for intake 
 

Cooperative Parenting Program Services: 
 Court-ordered services for parents experiencing conflict in co-parenting.  
 Group classes, 8 weeks, sliding fee scale 
 Bexar Family Solutions – (210) 320-2999 / Fax (210) 320-4716 
 

Bexar County Shared Parenting Program (formerly ACCESS Visitation Enforcement): 
 Aids only non-custodial parents with enforcement of visitation. 
 Program requirements: 

o Valid final Bexar County court order with specific visitation terms. 
o Non-custodial parent, custodial parent and children reside in Bexar County.   
o Non-custodial parent unable to afford attorney.  

 Orientations conducted weekly by the DRO.  Contact office to sign up @ 335-1242. 
 To provide visitation education to help educate parents about court orders. 


