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Biographical Sketch

Madeline Ortiz, is the Director for the Rehabilitation and Reentry Programs Division, Texas Department of Criminal Justice.  Her duties include oversight and development of reentry and treatment programs for a population of approximately 150,000 offenders in over 100 facilities across the state of Texas.  She was most recently a Correctional Program Specialist with the National Institute of Corrections, Prisons Division in Washington, DC, where she managed correctional program initiatives, cooperative agreements, training programs, and short-term technical assistance projects that provided assistance to a number of correctional agencies throughout the country and US territories.

She has over 21 years of experience in criminal justice, beginning her career with the Legal Aid Society, Criminal Defense Division, as a Prison Legal Assistant in Rikers Island, New York City Department of Corrections.  She directed the state’s first In-Prison Therapeutic Community for Women, which specialized in dual diagnosis disorders and pregnancy.  Later, she served as the Warden of a 500-bed male treatment facility, and then as the Administrator of the Substance Abuse Treatment Initiative for the Texas Department of Criminal Justice.  She has co-authored several publications.

She received her Bachelor’s Degree from the University of Maryland, Master’s Degree from John Jay College of Criminal Justice in Criminal Justice, and Juris Doctorate from Seton Hall University Law School.

