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BiblioTech partners with Alamo Colleges to offer tech certification classes 
 

Commissioners Court approved an agreement Tuesday with Alamo Colleges to offer Support 
Help Desk (Network+) I-BEST courses at the BiblioTech Pleasanton Road branch. The 
coursework will help students develop the skills and knowledge base they need to apply to the 
Open Cloud Academy and/or seek employment opportunities. Under the partnership, Alamo 
Colleges will provide the skills training free of charge to students who meet certain criteria. 
 
College coursework and integrated basic skills training will begin June 13, classes will meet four 
days per week for 12 weeks. Students will work with career navigators and additional learning 
support will be provided. 
 
Students must be 18 years or older, able to work legally in the United States, registered with 
Selective Service (if male), and be below an 8th grade level in reading, writing or math. Initial 
testing for course eligibility will be conducted May 26 and June 2 at BiblioTech, 3505 Pleasanton 
Road.  
 
Interested applicants should contact ahays@bexar.org for more information, and additional 
information about I-BEST can be found at https://www.nd2no.com/card/MSN8581-4915. 
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